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ficate of Regiatration

This is to certify that the
Information Technology Management System
of
H.L.B.S TEC!('l PVT. LTD.
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243 B, ZONE 1, M P NAGAR, BHOPAL, Bhopal, Madhya Pradesh, 462001 (India)

has been independently assessed and is
compliant with the requirements of:

ISO/IEC 20000-1:2011
Information Technology Management System

For the following scope of activities:

ANALYSIS, DESIGN, DEVELOPMENT, IMPLEMENTATION, SYSTEM INTEGRATION AMD MAINTENANCE OF COMPLETE IT AND SOFTWARE SOLUTIONS (SOFTWARE ANALYSIS, DESIGN,
MANUFACTURING DEVELOPMENT, IMPLEMENTATION, SYSTEM INTEGRATION AND MAINTENANCE OF COMPLETE IT AND SOFTWARE SOLUTIONS (SOFTWARE APPLICATIONS WER
PORTALS, WEB SITES, INTEGRATED ERF. CUSTOMIZED RFID), DATA CENTRE SOLUTIONS, SECURITY SOLUTIONS, NETWORK OPERATING SOLUTIONS, NETWORK IMPLEMENTATION
AND INTEGRATION & OPTIMIZATION. MANUFACTURING, SUPPLY AND AFTER SALES OF VARIOUS TYPES OF COMPUTERS, LAPTOPS & NOTERDOR, WORK STATIONS. SERVER & BLADE
SERVER, PERIPHERALS, NETWORKING PRODUCTS, UPS, INVERTERS & BATTERIES, SOLAR PRODUCTS, SMART CLASSROOM PRODUTTS, DIGITAL SOFTWARE CONTROL EMBEDDED
ELECTRONIC SYSTEM, THIN CLIENT, PROJECTOR, PROJECTOR SCREEN, VISUALISER, VISUAL PRESENTER, INTERACTIVE BOARD AND PANEL, PEN, PAD, LASER POINTER, DIGITAL
SIGNAGE & VIDEO WALL. BAR CODE AND RFID PRODUCTS AND SOLUTIONS, ALL IN ONE COMPUTERELETRONIC LECTURN. PODIUM, DESKTOP, TABLET, PRINTER. KEYBOARD, MOUSE,
MONITOR, USES, ATM'S, PHOTOCOPIER, MULTIFUNCTIONAL MFDS, SCANNERS, FAX, SMART CARD, MOBILE HANDSETS, SMART PHONES, ANDROID DEVICES HAND HELD TERMINALS,
MULTIMEDIA PROJECTOR, PO5 DEVICES, UTM FIREWALL. IP BASED SOFT SWITCHES, WIRELESS WIRE LINE PABX, WIFI ACCESS POINT, ROUTER, MEDIA CONVERTOR, DATA CARDS,
MODEM, SET TOF BOX, NETWORK MANAGEMENT SYSTEM, INFORMATION KIOSK TOUCH SCREEN BASED, TRANSCTION KIOSK OS5 & OPENSOURCE CUSTOMED SOFTWARE, UPS
OKLINE, LIKE INTERACTIVE OFFLINE UPS, OPEN SOURCE CUSTOMIZED & ANTIVIRUS S0FTWANE, MULTIMEDIA SPEAKER. SOLAR LIGHTINTERACTIVE FLAT PANEL SOLAR PRODUCT,
POWER HANK, DVD RW, AADHAAR ENROLMENT KIT, DIGITAL TEACHING DEVICE, SMART CLASS SOFTWARE, BARCODE AND RFID PRODUCTS, VIDEO CONFERENCING CAMERA/
PRODUCTS, DIGITAL DUPLICATOR, NETWORKING ACTIVE AND PASSIVE PRODUCTS, SYSTEM EQUIPMENT. 10T, Al & ROBOTIC DEVICES AND DIGITAL LEARNING DEVICES. SAN & NAS
STORAGE. THERMAL PRINTER, CCTV CAMERA & SECURITY SURVEILLANCEPA SYSTEM &% CONFERENCE SYSTEM, BIOMETRIC DEVICES, ACCESS CONTROL SYSTEM. BREATH
ANALYZER, CURRENCY COUNTING MACHINE, INVERTOR, CHARGING STATION FOR E-CHARGING VEHICLE, MICRO PC, DIGITAL E- LEARNING SOFTWARE, LED VIDEO WALL LFDS,
PLASMA LED, LCD TELEVISIONS, VIRTUAL CLASSROOM PRODUCTS, ELECTRONIC WEIGHING MACHINE, FIRE FIGHTING EQUIPMENT. LARORATORY EQUIPMENTS & APPARATUS,
LED BASED LIGHTING SYSTEM, AUDIO VISUAL EQUIPMENTS WITH ACCESSORIES & CABLES, FRANKING MACHINES & MAILING PRODUCTS, PAPER SHREDDER. DATA CENTRE LAYER
FSWITCH & LINK ANALYSIS SOFTWARE. PA MIXER & SPEAKER, MICROPHONE, PROFESSIONAL LARGE FORMAT DISPLAY, DRY ERASE WRITING BOARDS, HOMEOPATHIC SOFTWARE.
MULTICOMPUTING /NCOMPUTING THIN CLIENT, GREEN BOARD, SMART BOARD, SMART WATCHWER BASED BIOMETRIC ATTENDANCE SYSTEM, EPBAX SYSTEM, VIRTUALIZATION
& CLOUD, DOCUMENT MANAGEMENT. VIILNERABILITY ASSESSMENT, OFFICE SUITE, DATABASE MANAGEMENT
SYSTEM SOFTWARE, HYPER CONVERGED INFRASTRUCTURE FOR DATA CENTER

Certificate Number: UQ-4261160835

Date of Certification 26" May 2022
Certificate ExpirY{subiecttn the company maintaining its 25" Mav 2025

system to the required standard)

Authorised Signatory

Validity of this Certification is successful Annual Surveillance audits to be done.

This certificate 1s the property of Brilliant Certification & Inspection Limited and shall be returned immediately
on request, Brilliant Certification & Inspection Limited is Acereditation by UKAC (www.ukaccredited.co.uk)
9 Mercury Park, HP10 OHH Samt Mary Church London, UK
Validity of this certificate can be verified al www.bcicert.co.uk
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